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The landscape of enterprise messaging has undergone a seismic shift over the last decade, transitioning from 

complex on-premises infrastructures to streamlined hybrid and cloud-native solutions. At the heart of this evolution 

for many years stood Microsoft Exchange Server 2016. For IT professionals seeking to validate their expertise in 

this domain, Exam 70-345: Designing and Deploying Microsoft Exchange Server 2016was the gold standard.

Although the exam itself has been retired, the architectural principles, deployment methodologies, and design

strategies it covered remain foundational for systems engineers managing legacy environments or planning

migrations to Exchange 2019 and Microsoft 365.

The Strategic Importance of Exchange Server 2016 Architecture

Exchange Server 2016 introduced significant architectural refinements compared to its predecessors, most notably 

the consolidation of server roles. In Exchange 2010, administrators managed five distinct roles: Mailbox, Client 

Access, Hub Transport, Unified Messaging, and Edge Transport. Exchange 2013 reduced this to three. By the time 

Exchange 2016 arrived, Microsoft further simplified the environment into two primary roles: the Mailbox Server 

Role and the Edge Transport Server Role .

This consolidation was not merely a cosmetic change. It represented a fundamental shift toward a "multi-role" 

architecture. By combining client access services and mailbox services into a single role, Microsoft improved 

hardware utilization and simplified the deployment of High Availability (HA). This architectural model ensures that 

every server in a Database Availability Group (DAG)is capable of handling every request, reducing the

complexity of load balancing and internal traffic routing.

Core Components and Theoretical Framework

To design an Exchange 2016 environment effectively, one must understand the interaction between its core 

components. The Extensible Storage Engine (ESE), often referred to as "Jet Blue," continues to serve as the 

database backend. However, in 2016, the ESE underwent optimizations to support larger disks and reduce the 

Input/Output Operations Per Second (IOPS) requirements, allowing for the use of cheaper, high-capacity SATA/

JBOD (Just a Bunch of Disks) storage instead of expensive SAN (Storage Area Network) solutions.

The Mailbox Server Role Technical Stack

The Mailbox server role in Exchange 2016 encompasses several sub-services that formerly lived on separate

hardware:

•  Client Access Services: Handles authentication, redirection, and proxying for protocols like HTTP, POP3, 

IMAP4, and SMTP.

•  Mailbox Services: Manages the actual databases, including the storage, log files, and the Information Store 

process.

•  Hub Transport Service: Responsible for all internal mail routing and categorized message delivery.



•  Unified Messaging (UM): Provides voice mail and integrated messaging features (Note: This was later 

removed in Exchange 2019).

Comparison: Exchange 2013 vs. Exchange 2016

To understand the design requirements of Exam 70-345, it is helpful to visualize the differences in a comparative

matrix.



Feature Exchange Server 2013 Exchange Server 2016

Server Roles Client Access, Mailbox, Edge 
Transport

Mailbox, Edge Transport

Architecture Layered Role Architecture Consolidated Multi-Role Architecture

Default Protocol RPC over HTTP MAPI over HTTP

Failover Time Standard DAG failover (~30s) Optimized (33% faster failover)

Search Capabilities Content Indexing on Local DB Distributed Search via Search 
Foundation

Designing for High Availability: The Database Availability Group (DAG)

A central pillar of the 70-345 curriculum was the Database Availability Group (DAG). A DAG is a group of up to 16 

Mailbox servers that hosts a set of databases and provides automatic, database-level recovery from server or 

network failures. When designing a DAG, engineers must account for Quorummodels. Since Exchange 2016

typically runs on Windows Server 2012 R2 or Windows Server 2016, the Failover Clustering component is used.

Mathematical Sizing for Storage and IOPS

Determining storage requirements is a critical engineering task. A common formula used by senior architects

involves calculating the "Working Set" size of the database. For instance:

Total Storage Needed = (Number of Mailboxes × Mailbox Quota) × (1 + Overhead %) + (Safety Buffer)

Where:

•  Overhead %: Includes 20% for database white space and 10% for indexing.

•  Safety Buffer: Usually 20% to account for unexpected growth.

Furthermore, IOPS must be calculated to ensure disk performance. Exchange 2016 requires approximately 0.10 to 

0.15 IOPS per userfor a typical knowledge worker profile. In a 2,000-user environment, the storage subsystem

must sustain at least 200–300 IOPS while maintaining latency under 20ms for database reads and writes.

Site Resilience and Quorum

For multi-site deployments, Site Resilience is achieved by stretching a DAG across two or more physical data 

centers. This requires a Witness Server. In a two-site scenario (Data Center A and Data Center B), the Witness

Server should ideally be placed in a third site (Data Center C) to allow for automatic failover. If a third site is

unavailable, the Witness is placed in the primary site, but failover to the secondary site becomes a manual process

if the primary site suffers a complete outage.

Technical Analysis of Client Access and Protocol Routing

The movement away from RPC over HTTP to MAPI over HTTPrevolutionized how Outlook clients connect to

Exchange. MAPI over HTTP offers better reconnection times and improved reliability when users switch networks

(e.g., from a wired office connection to a laptop on Wi-Fi). In Exchange 2016, all client connections are handled by

the Client Access Services (CAS) running on the Mailbox role.



Load Balancing Strategies

Because Exchange 2016 uses a non-session-aware (stateless) proxy at the protocol layer, expensive Layer 7 load 

balancers are no longer strictly necessary for session affinity. Simple Layer 4 load balancing (TCP-based) is 

sufficient. This reduces the administrative burden of configuring Source IP Affinity or Cookie-based Persistence.

Certificate Requirements

Designing the Subject Alternative Name (SAN)certificate is a common area for deployment errors. A standard

Exchange 2016 deployment requires the following names in its certificate:

1.  Primary Namespace: mail.contoso.com

2.  Autodiscover Service: autodiscover.contoso.com

3.  Legacy Namespace (for coexistence): legacy.contoso.com

4.  OWA/Mobile Sync: optional subdomains if different from primary.

Practical Implementation: Deployment Field Guide

Deploying Exchange Server 2016 involves a rigorous sequence of operations. Failure to follow the prerequisite

steps often leads to "Prerequisite Check" failures during the GUI setup.

Step-by-Step Installation Workflow

1.  Active Directory Preparation: Run setup.exe /PrepareSchema /IAcceptExchangeServerLicenseTerms. This 

updates the AD schema to include Exchange-specific classes and attributes.

2.  Organization Preparation: Run setup.exe /PrepareAD /OrganizationName:"YourOrg" /

IAcceptExchangeServerLicenseTerms. This creates the configuration container in AD.

3.  Prerequisite Installation: Install .NET Framework 4.8, Visual C++ Redistributable, and the Unified 

Communications Managed API (UCMA).

4.  Server Role Installation: Execute the setup via PowerShell for speed: Install-WindowsFeature AS-HTTP-

Activation, Desktop-Experience, NET-Framework-45-Features, RPC-over-HTTP-proxy, RSAT-Clustering, RSAT-

Clustering-CmdInterface, RSAT-Clustering-Mgmt, RSAT-Clustering-PowerShell, Web-Mgmt-Console, WAS-Process-

Model, Web-Asp-Net45, Web-Basic-Auth, Web-Client-Auth, Web-Digest-Auth, Web-Dir-Browsing, Web-Http-Errors, 

Web-Http-Logging, Web-Http-Redirect, Web-Http-Tracing, Web-ISAPI-Ext, Web-ISAPI-Filter, Web-Lgcy-Mgmt-

Console, Web-Metabase, Web-Mgmt-Console, Web-Mgmt-Service, Web-Net-Ext45, Web-Request-Monitor, Web-

Server, Web-Stat-Compression, Web-Static-Content, Web-Windows-Auth, Web-WMI, Windows-Identity-

Foundation, RSAT-ADDS.

Common Failure Modes and Troubleshooting Strategies

Even a perfectly designed Exchange environment can face operational challenges. Technical writers and engineers

must be familiar with the following troubleshooting scenarios frequently encountered in Exam 70-345 preparation:

1. Transport Queue Backlog

If mail stops flowing, the first place to check is the Submission Queue. This is often caused by a DNS failure

where the Exchange server cannot resolve the MX records of external domains. Using the Get-Queue cmdlet in the

Exchange Management Shell (EMS) provides real-time visibility into backpressure levels.

2. Database Content Indexing Corruptions

When the search index becomes "Failed" or "Suspended," users cannot search their mailboxes. This is often

resolved by updating the database copy or reseeding the catalog using: Update-MailboxDatabaseCopy -Identity

"DB01\Server01" -CatalogOnly.



3. Autodiscover Failures

If Outlook fails to configure automatically, the Service Connection Point (SCP)in Active Directory is likely pointing

to an incorrect URL. This can be verified by checking the internal URI: Get-ClientAccessService | fl Name,

AutoDiscoverServiceInternalUri.

The Legacy of Exam 70-345 and Modern Certification Replacement

As noted in the provided data, Exam 70-345 was a critical milestone for achieving the MCSE: Productivity 

certification. However, Microsoft retired the MCSA, MCSD, and MCSE certifications in 2021 to pivot toward role-

based certifications. The immediate successor to the messaging portion of 70-345 was Exam MS-203: Microsoft 

365 Messaging. 

Today, for professionals still working with Exchange Server 2016, the learning path focuses heavily on Hybrid 

Configurations. The Exchange Hybrid Configuration Wizard (HCW)has become the primary tool for

administrators, bridging the gap between on-premises Exchange 2016 and Exchange Online (Microsoft 365).

Why 70-345 Knowledge Still Matters

Despite the exam's retirement, the technical depth required to pass 70-345 is still highly relevant for the following

reasons:

•  Large Scale Migrations: You cannot migrate to the cloud without understanding the source environment's 

design.

•  Security and Compliance: Concepts like Data Loss Prevention (DLP) and In-Place eDiscovery, which were 

core to 70-345, are still critical for regulatory compliance in Exchange 2016/2019.

•  Troubleshooting Skills: Cloud-only administrators often lack the deep-dive knowledge of transport logs and 

ESE database health that 70-345 specialists possess.

The design and deployment of Microsoft Exchange Server 2016 represented the pinnacle of on-premises

messaging engineering. By mastering the consolidated architecture, understanding the nuances of the Database

Availability Group, and implementing robust client access strategies, IT professionals ensured high availability and

performance for organizational communication. While the certification path has evolved toward the Microsoft 365

ecosystem, the engineering principles established during the era of Exam 70-345 continue to serve as the blueprint

for secure, reliable, and scalable enterprise messaging solutions. For those managing these systems today, the

focus shifts to maintaining security via Cumulative Updates (CUs) and preparing for the eventual transition to the

next iteration of Exchange or a full cloud migration.
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