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In the landscape of national fiscal management and individual financial health, the concept of Unclaimed Money 

(known in Malaysia as Wang Tak Dituntut  or WTD) represents a significant yet often overlooked segment of the 

economy. Managed by the Registrar of Unclaimed Moneys under the Accountant General’s Department of 

Malaysia (Jabatan Akauntan Negara Malaysia - JANM), these funds consist of various financial instruments that 

have remained inactive for specific statutory periods. This technical guide provides an exhaustive analysis of the 

Unclaimed Moneys Act 1965, the technical architecture of the eGUMISportal, and the procedural requirements

for successful asset recovery.

1. Theoretical Framework: Defining Unclaimed Money (WTD)

To understand the mechanisms of recovery, one must first master the legal definitions provided by the Unclaimed 

Moneys Act 1965 (Act 370). Legally, money is classified as "unclaimed" when it falls into one of three distinct 

categories, each governed by specific timeframes and conditions of inactivity. This classification ensures that 

financial institutions (the holders) maintain fiscal accountabilityand that the rightful owners (the empunya) have a

structured pathway to reclaim their assets.

1.1 Categories of Unclaimed Money

The technical classification of WTD is divided as follows:

•  Category A (One Year Inactivity): This includes payments that are legally payable to an individual but have not 

been claimed for a period exceeding one year. Common examples include salaries, wages, bonuses, commissions, 

and other remuneration due to employees.

•  Category B (Two Years Inactivity): This pertains to money belonging to the public that has remained stagnant 

for at least two years. This often involves dividends, profits, or insurance proceeds that have been approved for 

payment but remain uncollected by the beneficiaries.

•  Category C (Seven Years Inactivity): The most common form of WTD, involving money in credit accounts that 

has been dormant for a minimum of seven years. This includes savings accounts, current accounts, and fixed 

deposits (once the maturity term has passed and no further instructions are received).

2. The eGUMIS Ecosystem: Digital Transformation of Public Service

The Electronic Government Unclaimed Money Information System (eGUMIS) represents a significant leap in 

the transformation of 21st-century educationand digital literacy within the Malaysian public sector. By migrating

from a manual, paper-based search process to a centralized digital repository, JANM has enhanced transparency

and accessibility.

2.1 Technical System Architecture and Error Handling

The eGUMIS portal is a sophisticated web application built on modern infrastructure. However, like any large-scale 

enterprise system, users may encounter system errors. Technical logs sometimes reveal underlying frameworks, 



such as the PlackHandler.pm mentioned in server-side Perl environments (often associated with HTML::Mason 

templates). Such errors typically occur during peak traffic or session timeouts, necessitating a metacognitive 

approach to troubleshooting, where users must verify their connectivity and session state before re-initiating the 

JSON-based data requests.

2.2 Comparison of Claim Submission Methods

The following table outlines the differences between the traditional manual submission and the modernized

eGUMIS digital submission:



Feature Manual Submission (Counter/Post) eGUMIS Digital Submission

Processing Speed Moderate (subject to mail and queue) High (Instantaneous data entry)

Transparency Required manual follow-ups Real-time status tracking via 
Dashboard

Document Verification Physical certification required Digital uploads with encryption

Accessibility Limited to JANM branch hours 24/7 Availability

3. Procedural Execution: Step-by-Step Claim Workflow

The process of claiming WTD is governed by strict Garis Panduan Permohonan Tuntutan WTD (Guidelines for

WTD Claim Applications). Failure to adhere to the documentation checklist can result in the rejection of the claim.

3.1 Phase 1: Verification and Registration

The first step involves creating an identity on the eGUMIS portal. Users must provide their MyKad number and a 

valid email address. This stage integrates identity management protocolsto ensure that the individual searching

for the funds has a legitimate claim or is an authorized representative.

3.2 Phase 2: The Search Mechanism

Once logged in, users can perform a search using a specific ID number. The system queries the centralized 

database maintained by the Registrar of Unclaimed Moneys. It is important to note that the system limits the

number of searches per day to prevent automated scraping and to ensure server stability.

3.3 Phase 3: Document Compilation and Upload

Upon finding a record of WTD, the claimant must prepare Borang UMA-7(Application for Payment of Unclaimed

Money). The technical documentation required includes:

1.  Copy of MyKad (Front and Back): For individual claimants.

2.  Bank Statement Header: To verify the account number and active status of the receiving bank account.

3.  Supportive Evidence: Such as old passbooks, fixed deposit certificates, or letters from the company that 

initiated the payment.

4.  Letter of Administration/Grant of Probate: Required specifically for claims involving deceased owners.

4. Specialized Claims: Medical Benefits and Public Sector Integration

In the context of the Malaysian Civil Service, claims often extend beyond simple bank balances to include 

Kemudahan Perubatan (Medical Facilities) under Perintah Am Bab F Tahun 1974 . While these are separate 

from general WTD, they follow a similar procedural logicregarding the submission of personal information for the

purpose of reimbursement or benefit allocation.

4.1 Perintah Am Bab F and WTD Overlap

When a government servant or their eligible dependents (parents, spouse, children) are entitled to medical benefits 

that remain unpaid or are caught in administrative delays, these sums may eventually be classified under Category 

A of the Unclaimed Moneys Act if they are not processed within the statutory timeframe. Proper documentation of 

"maklumat peribadi mengenai ibu bapa yang sah" (personal information of legal parents) is crucial for the 



verification of eligibility.

5. Technical Challenges and Failure Modes

Systemic failures in WTD recovery often stem from data mismatches between the holding institution and the 

Registrar’s database. Common failure modes include:

•  Data Discrepancy: The name on the WTD record does not exactly match the MyKad (e.g., missing titles or 

spelling variations).

•  Account Inactivity: Attempting to credit the recovered funds into a closed or dormant bank account, resulting 

in a transaction reversal.

•  Incomplete Documentation: Specifically, the lack of original certification for physical documents sent via post.

5.1 Troubleshooting Technical System Errors

If a user encounters a "System Error" message while navigating eGUMIS, the following technical checklist should

be applied:

•  Cache Clearance: Clear the browser’s LSO (Local Shared Objects) and cookies to ensure a fresh session.

•  Protocol Verification: Ensure the connection is established via HTTPS to maintain the integrity of the data 

stream.

•  Browser Compatibility: Use browsers that fully support JavaScript and HTML5 for optimal rendering of the 

eGUMIS dashboard.

6. The Role of Metacognition in Navigating Digital Government Services

As emphasized in recent studies on metacognitive thinking in education, users of complex technical systems 

must develop the ability to monitor and regulate their own understanding of the process. In the context of eGUMIS, 

this means understanding why certain documents are required and how the legal framework of the 1965 Act 

dictates the flow of funds. This cognitive shift is part of the broader competency developmentrequired in the era

of globalization and technological competition.

7. Summary and Strategic Implications

The management and recovery of Unclaimed Money is more than a simple administrative task; it is a critical 

component of national asset management. By utilizing the eGUMIS portal, individuals and corporations can 

ensure that stagnant capital is returned to the active economy. The integration of Akta Wang Tak Dituntut 1965  

with modern digital infrastructure serves as a model for other government services, emphasizing the importance of 

technical accuracy, legal compliance, and user-centric design.

Moving forward, the transformation of these systems will likely incorporate more advanced AI-driven verification 

and blockchain-based ledgering to further reduce the timeframe between the claim and the disbursement. For 

now, staying informed through the Brosur Garis Panduan and maintaining digital literacy remains the most 

effective strategy for any claimant seeking to navigate the intricacies of the Jabatan Akauntan Negara Malaysia’s 

systems. By strictly following the senarai semak (checklist) and understanding the underlying statutory 

requirements, empunya (owners) can successfully recover their financial assets and contribute to a more efficient

fiscal environment.
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