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The Boeing 767 remains one of the most versatile and influential wide-body aircraft in the history of civil aviation.

Introduced in the early 1980s, it bridged the gap between the narrow-body single-aisle aircraft and the massive

747. For pilots, engineers, and airport planners, understanding the technical infrastructure of the 767 is essential

for safe and efficient operations. This guide provides a deep dive into the documentation hierarchy, system

architecture, and operational procedures that define the 767 series, ranging from the original -200 variant to the

modern freighter and -400ER models.

1. The Hierarchy of Technical Documentation

Operating a complex machine like the Boeing 767 requires a structured library of manuals. These documents are 

not merely instructional; they are legal requirements mandated by aviation authorities such as the FAA and EASA. 

The JSON data highlights several key documents, including the Airplane Flight Manual (AFM), the Flight Crew 

Training Manual (FCTM), and the Aircraft Operation Manual (AOM).

1.1 Airplane Flight Manual (AFM)

The AFM is the primary legal document approved by the FAA. It contains the operating limitations, normal and

emergency procedures, and performance data required for the safe operation of the aircraft. Unlike the AOM, which

is tailored by the airline, the AFM is the absolute authority for certification limits. Key parameters included in the

AFM are:

•  Weight and Balance Limits: Maximum Taxi Weight (MTW), Maximum Takeoff Weight (MTOW), and Center of 

Gravity (CG) envelopes.

•  Airspeed Limitations: V-speeds (V1, Vr, V2), Never Exceed Speed (Vne), and Flap Extension Speeds (Vfe).

•  Environmental Envelopes: Maximum operating altitude and temperature limits for engine start and operation.

1.2 Aircraft Operation Manual (AOM)

The AOM serves as the daily reference for pilots. It is divided into several volumes, typically covering General 

Airplane Information, System Descriptions, and Normal/Non-Normal Procedures. While the AFM provides the

'what,' the AOM provides the 'how' for specific airline configurations. For example, Volume 1 usually focuses on

operational procedures, while Volume 2 dives into the technical mechanics of the hydraulic, electrical, and

pneumatic systems.

1.3 Flight Crew Training Manual (FCTM)

The FCTM is an instructional supplement. It provides the techniques and philosophies for flying the airplane. It

explains the "why" behind specific maneuvers. For instance, the FCTM details the proper technique for a crosswind

landing or the nuances of energy management during a high-altitude descent. This document is updated frequently

to reflect new safety data and pilot feedback.

2. Airplane General: Dimensions and Technical Specifications

To support airport planners and ground operators, the Boeing 767 documentation conforms to standards like NAS 



3601. This ensures that airport infrastructure—such as taxiway widths, gate clearances, and pavement strength—

can accommodate the aircraft. The 767 is unique because it shares a common cockpit type rating with the Boeing

757, despite being a much larger wide-body aircraft.

Technical Comparison Matrix



Feature 767-200 767-300ER 767-400ER

Length 159 ft 2 in 180 ft 3 in 201 ft 4 in

Wingspan 156 ft 1 in 156 ft 1 in 170 ft 4 in

Max Takeoff Weight 395,000 lbs 412,000 lbs 450,000 lbs

Engine Options JT9D / CF6 / PW4000 CF6 / PW4000 / RB211 CF6-80C2

Typical Range 3,900 nmi 5,980 nmi 5,625 nmi

The 767 utilizes a supercritical wing design, which reduces drag at high subsonic speeds (Mach 0.80). The

landing gear follows a conventional tricycle arrangement, but the main gear features a four-wheel bogie design on

each side, distributing the weight effectively to prevent pavement damage at older airports.

3. Core Systems and Engineering Mechanics

The Boeing 767 introduced several revolutionary technologies, most notably the Electronic Flight Instrument 

System (EFIS) and the Engine Indicating and Crew Alerting System (EICAS). These systems transitioned the

flight deck from hundreds of individual analog gauges to a streamlined glass cockpit.

3.1 The EICAS System

EICAS provides the flight crew with engine parameters (N1, EGT, N2, etc.) and monitors all aircraft systems. It

replaces the role of a Flight Engineer by using a prioritized messaging system:

1.  Level A (Warnings): Red messages accompanied by a siren, requiring immediate action.

2.  Level B (Cautions): Amber messages accompanied by a beeper, requiring prompt awareness.

3.  Level C (Advisories): Amber messages without an aural alert, indicating a minor system change.

3.2 Triple Redundant Hydraulics

The 767 utilizes three independent hydraulic systems: Left, Right, and Center. This redundancy ensures that even 

with a dual engine failure, the aircraft maintains flight control surfaces and braking capabilities. The Center system 

is particularly critical as it powers the landing gear extension, nose wheel steering, and the slats/flaps. In the event 

of total engine power loss, a Ram Air Turbine (RAT)can be deployed into the airstream to provide hydraulic

pressure to the flight controls.

4. Flight Characteristics and Performance Data

Understanding the aerodynamic behavior of the 767 is vital for safe operation, especially during the takeoff and

landing phases. The 767 is known for its stable handling but requires precise energy management due to its clean

aerodynamic profile.

4.1 Takeoff and V-Speed Calculations

Pilot performance data is calculated based on current ambient conditions. The mathematical model for determining

takeoff speeds involves several variables:

V1 (Decision Speed):The maximum speed during takeoff at which the pilot must take the first action to stop the

airplane within the accelerate-stop distance.



Vr (Rotation Speed): The speed at which the pilot initiates the pitch-up to the takeoff attitude.

V2 (Takeoff Safety Speed):The speed that ensures the aircraft can maintain a safe climb gradient even if one

engine fails after V1.

4.2 Landing Dynamics and Braking

The JSON data mentions an incident involving N373AA, where manual wheel braking and reverse thrust were 

utilized. On the Boeing 767, the braking system is sophisticated, featuring Auto-Brakesettings (1, 2, 3, 4, MAX).

The carbon-fiber brakes are designed to absorb massive amounts of kinetic energy, converted into heat during

deceleration. Manual braking is often required if the autobrake system fails or if the pilot determines that maximum

deceleration is needed beyond the autobrake's programmed rate.

5. Practical Implementation: Technical Procedures for Flight Crews

Successful operation of the 767 depends on strict adherence to Standard Operating Procedures (SOPs). Below is 

a simplified procedural checklist for the Landing and Rollout Phase, as derived from the AOM and FCTM

guidelines.

•  Approach Stability: Aircraft must be configured (gear down, flaps set) and on speed by 1,000 feet AGL (IMC) 

or 500 feet AGL (VMC).

•  Flare Initiation: Typically begins at 30 feet above the runway. Retard the thrust levers to IDLE.

•  Touchdown: Main gear first, followed by controlled lowering of the nose gear.

•  Deceleration: Immediate deployment of Speed Brakes (Spoilers) to dump lift and put weight on the wheels, 

followed by the application of Reverse Thrust.

•  Braking: Monitor autobrake engagement. If deceleration is insufficient, transition to Manual Wheel Braking by 

applying pressure to the top of the rudder pedals.

6. Troubleshooting and Case Study Analysis

A common technical challenge on the 767 involves Hydraulic System Leaks or Engine Flameouts. Using the

logic found in the Airplane Flight Manual, we can analyze the resolution process for a "Center Hydraulic Quantity

Low" alert.

Case Study: Center Hydraulic Loss

1.  Symptom: EICAS displays 'C HYD QTY' and pressure drops toward zero.

2.  Immediate Action: The crew must reference the Non-Normal Checklist. They must prepare for an alternate 

landing gear extension, as the primary hydraulic pressure for gear actuators is lost.

3.  Impact: Flight controls will be slightly less responsive, and the crew must use the Alternate Flap System, 

which uses electric motors and is significantly slower than the hydraulic system.

4.  Solution: Divert to a runway with sufficient length to accommodate a 'flaps 20' landing (rather than the 

standard flaps 30), as the alternate flap system may be limited by time and motor duty cycles.

7. Synthesis and Broader Implications for Aviation

The Boeing 767 is more than just a transport vehicle; it is a masterclass in redundancy and systems integration. By

studying the AFM and AOM, we see a design philosophy that prioritizes pilot awareness through EICAS while

maintaining mechanical robustness through triple-redundant hydraulics and supercritical wing aerodynamics. As

the industry moves toward more automated systems, the 767 stands as a testament to the era where human-

machine interface design reached its peak of manual control and digital assistance.



For the modern operator, the 757/767 Flight Crew Training Manual remains the gold standard for wide-body

transition training. It emphasizes that while the aircraft is highly automated, the fundamentals of energy

management, manual braking, and understanding the 'Airplane General' specs are what ultimately ensure safety in

the skies. Whether it is the -200 variant performing short-haul routes or the -300ER crossing the Atlantic, the

technical foundation laid out in these manuals ensures the 767's continued relevance in global logistics and

passenger transport for decades to come.
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