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In the highly regulated world of commercial aviation, the Boeing 737 stands as one of the most successful and 

enduring narrow-body aircraft families. Ensuring the continued airworthiness of these complex machines requires a 

standardized, rigorous approach to documentation and maintenance procedures. At the heart of this framework is 

the ATA 100 System, a universal numbering scheme that allows engineers, technicians, and regulators to speak a 

common technical language. This article provides an in-depth analysis of Boeing 737 maintenance structures, 

focusing on critical systems such as hydraulics, nitrogen generation, and the practical application of the Aircraft 

Maintenance Manual (AMM).

The Foundation of Aviation Maintenance: The ATA 100 Standard

The Air Transportation Association (ATA)Spec 100 was developed to establish a standard for the organization

of technical data in aircraft maintenance manuals. While it has been largely superseded by the S1000D

specification in newer programs, the legacy of ATA 100 remains the cornerstone for the Boeing 737 Classic and

Next Generation (NG) series. By categorizing aircraft systems into specific chapters, the industry ensures that a

technician in Seattle and a technician in Jakarta can find the exact same information for a specific component

using the same reference numbers.

Critical ATA Chapters for the Boeing 737

Maintenance documentation is divided into systems (chapters), subsystems (sections), and individual subjects.

Below is a breakdown of the primary chapters that govern the routine and heavy maintenance of the Boeing 737

fleet:



ATA Chapter System Name Scope of Maintenance

ATA 05 Time Limits / Maintenance Checks Defines intervals for inspections, 
structural checks, and life-limited 
parts.

ATA 06 Dimensions and Areas Provides external dimensions, station 
numbers, and access panel locations.

ATA 07 Lifting and Shoring Procedures for jacking the aircraft for 
landing gear tests or structural repairs.

ATA 12 Servicing Routine tasks such as oil 
replenishment, refueling, and general 
cleaning.

ATA 24 Electrical Power Generation and distribution of 115V 
AC and 28V DC power.

ATA 29 Hydraulic Power Operations of the Engine Driven 
Pumps (EDP) and Electric Motor-
Driven Pumps (EMDP).

ATA 30 Ice and Rain Protection Thermal anti-ice systems and 
windshield wipers.

ATA 32 Landing Gear Maintenance of struts, wheels, 
brakes, and extension/retraction 
mechanisms.

Hydraulic System Architecture and Reliability (ATA 29)

The Boeing 737 utilizes three independent hydraulic systems: System A, System B, and the Standby System.

These systems are critical for the operation of primary flight controls, landing gear, brakes, and thrust reversers.

The reliability of these systems is a primary focus for maintenance engineering, as a failure can lead to significant

operational disruptions or safety incidents.

System Components: EDP vs. EMDP

The hydraulic pressure (standardized at 3,000 psi) is generated by two types of pumps:

•  Engine Driven Pump (EDP): Mounted on the engine accessory gearbox, providing the primary high-volume 

flow during flight.

•  Electric Motor-Driven Pump (EMDP): Powered by the aircraft’s electrical system, used primarily as a backup 

or during ground operations where engines are not running.

Technical studies, such as the Analisis Kehandalan Engine Driven Pump (Reliability Analysis of EDP), highlight the 

importance of Mean Time Between Failures (MTBF) . High-reliability components ensure that the aircraft 

maintains a high dispatch rate. When an EMDP or EDP fails, maintenance teams must refer to AMM Task 29-11-00

 for removal and installation procedures, ensuring that fluid contamination is minimized during the process.

Common Failure Modes in Hydraulic Pumps

Analysis of the Electric Motor-Driven Pump (EMDP) systems on Boeing 737-800 aircraft often reveals specific



failure patterns:

1.  Thermal Breakdown: Excessive heat within the motor windings due to prolonged ground operation without 

adequate cooling flow.

2.  Seal Degradation: Internal leaks that lead to pressure loss or fluid mixing.

3.  Cavitation: Damage caused by air bubbles in the hydraulic fluid, often resulting from improper bleeding 

during a reservoir refill.

Advanced Systems: Nitrogen Generation (NGS) and Protection

Modern Boeing 737 NG aircraft are equipped with a Nitrogen-Generation System (NGS). This system is a safety

enhancement designed to reduce the flammability of the air in the center fuel tank. By scrubbing oxygen from the

air and replacing it with nitrogen-enriched air (NEA), the system ensures that the fuel tank environment cannot

support combustion.

Why NGS is Essential

Following historical incidents like the TWA 800 disaster, regulators mandated the reduction of fuel tank flammability. 

The NGS operates by taking bleed air from the engines, cooling it through a heat exchanger, and passing it through 

an Air Separation Module (ASM). Maintenance of this system involves checking the purity of the nitrogen output

and ensuring the ASMs are not contaminated by oil or particulate matter.

Ice and Rain Protection (ATA 30)

The ATA 30 chapter covers the systems that allow the Boeing 737 to operate in adverse weather. This includes the 

Engine Anti-Ice (EAI) and Wing Anti-Ice (WAI) systems. These systems use hot bleed air to prevent ice buildup on 

the leading edges of the wings and the engine cowlings. Failure of these valves to open or close, as detailed in the 

Boeing 737-800 AMM, requires immediate rectification to maintain the aircraft\'s all-weather capability.

Electrical System Requirements and Power Distribution

Technical specifications for the Boeing 737 dictate a multi-layered electrical architecture. The aircraft requires

specific voltages to operate various avionics and mechanical systems:

•  115 Volts AC: Used for heavy-duty motors, including hydraulic pumps and galleys.

•  28 Volts AC/DC: Used for control logic, cockpit lighting, and avionics.

Power is sourced from Integrated Drive Generators (IDGs) on each engine, the Auxiliary Power Unit (APU), or 

external ground power. The transformation from AC to DC is handled by Transformer Rectifier (TR) Units. During

maintenance, technicians must verify the health of the battery and the integrity of the electrical buses to prevent

"dark cockpit" scenarios or uncommanded system shutdowns.

The Role of the Aircraft Maintenance Manual (AMM)

The AMM is the definitive guide for all maintenance activities. It is not merely a set of instructions but a legal 

document that must be followed to ensure compliance with aviation authorities like the FAA or EASA. The manual 

is structured by TASKS and SUBTASKS.

Example: Engine Oil Servicing (Task 12-13-11)

Routine servicing, categorized under ATA 12, includes the crucial task of draining and replenishing engine oil. This

is not a simple pour-and-go procedure. The AMM specifies:



•  The required oil type (e.g., Mobil Jet Oil II or equivalent).

•  The precise wait time after engine shutdown to allow for thermal expansion and accurate level reading.

•  Safety precautions to prevent skin contact with synthetic turbine oils.

Preservation Procedures

When an aircraft or engine is taken out of service for an extended period, it must undergo Preservation. This

involves sealing inlets and exhausts, applying corrosion inhibitors, and rotating the engine core periodically to

prevent bearing flat-spots. These procedures are documented under specialized sections of the AMM and are vital

for protecting multi-million dollar assets during storage.

Structural Zoning and Access (ATA 06)

To facilitate efficient communication between maintenance staff, the aircraft is divided into specific Zones. This 

zoning system is detailed in ATA Chapter 06 and includes:



Zone Range Area Description

100 - 199 Lower Fuselage

200 - 299 Upper Fuselage

300 - 399 Empennage (Horizontal and Vertical Stabilizers)

400 - 499 Power Plant and Nacelles

500 - 599 Left Wing

600 - 699 Right Wing

700 - 799 Landing Gear and Gear Bays

800 - 899 Doors and Windows

Technicians use these zone numbers to pinpoint the location of faults or structural cracks. For instance, a report

might indicate "corrosion found in Zone 500 near the leading edge," allowing the structural repair team to

immediately identify the affected wing section.

Troubleshooting and Failure Analysis: Case Studies

The effectiveness of maintenance is often measured by the speed of troubleshooting. Using data-driven 

approaches, maintenance departments analyze recurring faults in systems like the Landing Gear Maintenance 

(ATA 32) or Hydraulic Power (ATA 29).

Case Study: Failure of the Electric Motor-Driven Pump (EMDP)

In various studies of the Boeing 737-800NG, failures in the EMDP were traced back to the Case Drain Filter.

When internal wear occurs in the pump, metallic debris accumulates in the case drain filter. If the filter becomes

restricted, internal pressure builds up, leading to a catastrophic seal failure. By implementing a predictive

maintenance schedule—checking the case drain filter for "fuzz" or metal flakes every 500 flight hours—airlines

have successfully reduced unplanned pump replacements by nearly 30%.

Reliability Calculation

Maintenance engineers use the following formula to determine the reliability (R) of a component over a specific

time (t):

R(t) = e^(-;·B•

Where ;²�„Æ�Ö&F�• represents the failure rate (1/MTBF). For a Boeing 737 Engine Driven Pump with an MTBF of 

20,000 hours, the probability of it functioning without failure over a 500-hour check interval is approximately 97.5%. 

Understanding these metrics allows airlines to adjust their Daftar Pustaka(Reference Lists) and inventory levels

for critical spares.

Best Practices for Technical Documentation

As a Senior Technical Writer , it is imperative to emphasize that the quality of maintenance is only as good as the



documentation provided. When updating an AMM or creating a Job Instruction Card (JIC), certain standards must

be met:

•  Clarity: Use Simplified Technical English (STE) to ensure non-native speakers can follow instructions without 

ambiguity.

•  Safety: Always place WARNINGS (risk of injury) and CAUTIONS (risk of equipment damage) before the steps 

they apply to.

•  References: Always cross-link to relevant ATA chapters. For example, if a task requires hydraulic power, it 

must reference ATA 29 for system pressurization.

The integration of digital tools, such as Electronic Flight Bags (EFB) and digital AMMs, has revolutionized how this

data is accessed on the hangar floor. Real-time updates ensure that technicians are always working with the latest

revisions, which is critical for compliance with EASA and FAA airworthiness directives.

Synthesis of Maintenance Excellence

The operational success of the Boeing 737 is a testament to the robust engineering and the comprehensive

maintenance framework provided by the ATA 100 system. From the intricate nitrogen generation systems that

prevent fuel tank explosions to the high-pressure hydraulic pumps that actuate flight controls, every component is

part of a synchronized ecosystem. Maintenance is not merely a reactive process but a proactive discipline involving

reliability analysis, strict adherence to the Aircraft Maintenance Manual, and a deep understanding of the technical

specifications of the aircraft.

By mastering the ATA chapters—specifically the servicing requirements of Chapter 12, the hydraulic intricacies of

Chapter 29, and the structural definitions of Chapter 06—aviation professionals ensure that the Boeing 737

continues to serve as a safe and reliable workhorse of the skies. The shift toward predictive maintenance and the

use of data analytics to track component health (such as EMDP failure modes) represents the next frontier in

aviation safety, bridging the gap between traditional mechanical engineering and modern digital diagnostics.
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