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The global transition toward decarbonized heating systems has positioned the Air-to-Water Heat Pump (AWHP)

as a cornerstone technology for residential and commercial thermal management. Unlike traditional combustion-

based systems, AWHPs utilize the vapor compression cycle to transfer thermal energy from ambient outdoor air to

a hydronic distribution system. This guide provides a high-level technical analysis of the installation,

commissioning, and operational optimization of AWHP systems, drawing from industry-leading standards set by

manufacturers like Daikin, Viessmann, Vaillant, and LG.

1. Theoretical Framework: The Thermodynamics of Air-to-Water Systems

To understand the installation requirements of an AWHP, one must first grasp the underlying thermodynamic 

principles. An AWHP operates on the Reverse Carnot Cycle. The system comprises four primary components: an

evaporator, a compressor, a condenser, and an expansion valve.

The efficiency of this process is measured by the Coefficient of Performance (COP), defined as the ratio of

heating output to electrical input. Mathematically, COP is represented as:

COP = Q_h / W_in

Where:Q_h is the heat delivered to the hot reservoir (the indoor hydronic system).W_inis the work input required

by the compressor.

In practical applications, as cited in the Aquarea planning manuals, at an ambient temperature of 7°C, a high-

efficiency AWHP can achieve COPs exceeding 4.0. However, as the temperature gradient between the heat source 

(outdoor air) and the heat sink (indoor water) increases, the compressor must work harder, leading to a decrease in 

the Seasonal Coefficient of Performance (SCOP).

2. System Architecture: Monoblock vs. Split Configurations

Before proceeding with installation, engineers must select the appropriate system architecture. The provided

technical data highlights two primary configurations: Monoblock and Split systems. The choice impacts both

installation complexity and maintenance requirements.



Feature Monoblock System Split System

Component Location All refrigerant components in the 
outdoor unit.

Refrigerant cycle split between indoor 
and outdoor units.

Medium of Transfer Water/Glycol pipes enter the building. Refrigerant lines enter the building.

Installation Complexity Lower; no F-Gas handling required for 
water side.

Higher; requires certified refrigerant 
handling.

Space Efficiency Requires more outdoor space. Requires indoor space for the hydro-
box.

Freezing Risk Higher (requires glycol or frost 
protection valves).

Negligible (refrigerant does not 
freeze).

3. Site Assessment and Outdoor Unit Placement

As emphasized by Viessmann and LG installation manuals, the physical placement of the outdoor unit is the most

critical factor in ensuring long-term efficiency and preventing mechanical failure. Technical writers and engineers

must adhere to the following spatial and environmental parameters:

3.1 Airflow Dynamics and Clearance

The outdoor unit functions as a heat exchanger. Obstructed airflow leads to recirculated air bypass, where the

unit re-intakes its own cold discharge air, causing a drastic drop in the evaporation temperature and system COP.

Standard clearance requirements include:

•  Suction Side (Rear): Minimum 300mm from the wall to allow laminar airflow.

•  Discharge Side (Front): Minimum 1000mm to 1500mm of clear space to prevent air short-cycling.

•  Lateral Clearance: 500mm for maintenance access and electrical terminations.

3.2 Acoustic Management and Vibration Isolation

Sound pressure levels (measured in dB(A)) are a significant concern in high-density residential areas. Installers 

must utilize anti-vibration mounts (AVMs)or inertia bases. Mounting the unit on a high-mass concrete plinth

(minimum 100mm thickness) helps decouple the mechanical vibration from the building structure.

4. Hydronic Integration and Hydraulic Balancing

Integrating the AWHP with the indoor heating circuit requires precise hydraulic engineering. A common failure

mode in DIY or substandard installations is the lack of adequate flow rate, leading to frequent compressor cycling

and "High Pressure" (HP) error codes.

4.1 The Role of the Buffer Tank

A buffer tank (or volumizer) is often necessary to provide sufficient thermal mass. This serves two purposes:

system stabilization and defrost energy storage. During the defrost cycle, the AWHP reverses its cycle to melt ice

on the evaporator; the energy for this is drawn from the hydronic circuit. Without a buffer tank, this can lead to cold

spikes in the indoor emitters.

4.2 Calculating the Minimum Flow Rate



Most manufacturers, including Vaillant and Solis, specify a minimum flow rate (measured in liters per minute, LPM).

The formula for heat transfer in a hydronic system is:

P = m × C_p × 9E@

Where:P = Heat power (kW)m = Mass flow rate (kg/s)C_p = Specific heat capacity of water (approx. 4.18 kJ/kg·K)9E@

= Temperature difference between flow and return.

To maintain a 9E@ of 5K on a 7kW heat pump, the flow rate must be approximately 20 LPM. If the pipework is

undersized, the pump head pressure will rise, increasing energy consumption and reducing component lifespan.

5. Electrical Commissioning and Control Logic

Modern AWHPs are sophisticated electronic devices requiring specific electrical protections. According to the LG

and Solis technical manuals, the following electrical standards must be met:

•  Dedicated Circuit: The heat pump must have a dedicated radial circuit from the distribution board.

•  RCD Protection: Type B or Type A-EV Residual Current Devices are often required due to the DC leakages 

common in inverter-driven compressors.

•  Communication Wiring: Shielded twisted pair (STP) cables should be used for the connection between the 

outdoor unit and the indoor controller to prevent Electromagnetic Interference (EMI).

5.3 Weather Compensation Curves

To maximize efficiency, the control system should be configured with a Weather Compensation Curve. This logic

adjusts the flow temperature of the water based on the ambient outdoor temperature. When the outdoor

temperature is higher, the system lowers the flow temperature, significantly improving the COP. For example,

reducing flow temperature from 45°C to 35°C can improve efficiency by up to 25%.

6. Step-by-Step Installation Workflow

Following the consolidated guidelines from the provided JSON data, the professional installation workflow is as

follows:

1.  Pre-Installation Audit: Conduct a room-by-room heat loss calculation (MCS or equivalent standards). Ensure 

the radiators or underfloor heating (UFH) are sized for low-temperature operation.

2.  Outdoor Unit Mounting: Secure the unit to a level, vibration-damped foundation. Ensure the unit is slightly 

tilted (approx. 1%) toward the drain hole to facilitate condensate removal.

3.  Refrigerant Piping (Split Systems only): Perform flare connections, pressure test with Oxygen-Free Nitrogen 

(OFN) at 42 bar, and evacuate the system to below 500 microns to ensure a moisture-free environment.

4.  Hydronic Connections: Install magnetic sludge filters on the return line to protect the heat exchanger from 

debris. Install automatic air vents (AAVs) at the highest points of the circuit.

5.  Electrical Termination: Connect power and sensor cables. Ensure the outdoor ambient sensor is placed away 

from direct sunlight or artificial heat sources.

6.  System Purging: Use a high-power flushing machine to remove air and contaminants. Air pockets are the 

leading cause of "no-flow" errors during initial startup.

7. Troubleshooting and Maintenance Framework

Technical manuals for Solis and Daikin systems emphasize proactive maintenance. A well-maintained unit can

operate for 15-20 years, whereas a neglected unit may fail within 7 years.



7.1 Common Failure Modes and Solutions



Issue Probable Cause Technical Solution

Low Flow Error Blocked magnetic filter or air lock. Clean the filter strainer; re-purge the 
hydronic circuit.

Frequent Defrosting Insufficient airflow or refrigerant leak. Check for evaporator obstructions; 
perform a leak test on flare joints.

High Energy Bills Incorrect weather curve or immersion 
heater bypass.

Recalibrate the flow temperature 
curve; check immersion heater 
settings.

Compressor Noise Worn AVMs or internal mechanical 
stress.

Replace anti-vibration mounts; check 
for liquid slugging in the suction line.

7.2 Annual Maintenance Checklist

•  Evaporator Cleaning: Use a soft brush or specialized coil cleaner to remove dust, leaves, and organic growth 

from the outdoor fins.

•  Glycol Concentration Check: For monoblock systems, ensure the antifreeze concentration is sufficient for 

local design temperatures.

•  Expansion Vessel Pressure: Check the pre-charge pressure of the internal and external expansion vessels to 

prevent pressure relief valve (PRV) discharge.

•  Sensor Calibration: Verify that the flow and return thermistors are reading accurately against a calibrated 

thermometer.

8. Environmental and Regulatory Compliance

Installation must comply with local building regulations and international standards such as EN 378 (Refrigeration 

systems and heat pumps) and the F-Gas Regulation. As the industry moves away from high-GWP (Global

Warming Potential) refrigerants like R410A toward R32 and R290 (Propane), installers must be trained in the

specific safety protocols for A2L and A3 flammable refrigerants. R290, in particular, requires specific discharge

zones to prevent the accumulation of gas in the event of a leak.

The successful deployment of an Air-to-Water Heat Pump is a multifaceted engineering task that extends far

beyond simple plumbing. It requires a synthesis of thermodynamic understanding, hydraulic precision, and

electrical expertise. By adhering to the rigorous standards outlined in professional installation manuals, such as

those provided by LG, Viessmann, and Panasonic, engineers can ensure that these systems deliver their

theoretical efficiency, providing sustainable and reliable thermal comfort. The transition to heat pumps is not merely

a hardware swap but a fundamental shift in how we approach residential energy systems, requiring a commitment

to technical excellence and continuous optimization.
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